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General Overview

SiteCM Notications is a tool used by Administrators at IdeaLEVER to get in touch with you our
clients and resellers while you are logged into your SiteCM Managers. This means that you will
never miss out on any important information we need to deliver to you regarding SiteCM. These
notifications may include:

- Important website updates
- Webinar Invitations
- And more...

Notifications can also be marked to arrive as Critical so that they display within in a Pop up alert.
This alert then appears at the bottom right of any active SiteCM manager window, including the
page editor.

There are three types of notifications you will receive:

e Normal: A general notification that arrives as a message within the Notification pane to
be read.

e Low: A low priority notification that arrives as a message within the Notification pane to
be read.

e Critical: A high priority notification that displays both as a pop up alert on top of any
active window being used within the SiteCM manager, as well as a message within the

Notification pane to be read.

The Notifications Pane within SiteCM

The Notifications pane displays all three types of notifications, each represented by a graphic icon

indicating their importance:
o . . importance | Note Title |
(. Thisicon represents a critical notice B et taliieassge Seni x
o . 5] Normal Priority Send x
&) Thisicon represents a normal notice et iy e Sena x
| mark AL AsReAD | peLeTEALL |

This represents a low priority notice

e Note titles that appear in Bold text are
unread messages.

e Notes titles that are displayed in Normal
text are read messages.
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Notification titles changes from Bold to Normal once the notice itself has been read. Clicking the
Note Title within the Notifications pane (or the Critical Popup alert for critical notifications)
opens the notification content for viewing, and marks the Note Title as read.

Dealing With Received Notifications

To read a critical message, hormal message, or low priority message, simply click on the Note title of
the received notification within the Notifications window. Additionally, you can click the Note Title of a
critical notification within the popup window as well. Both methods of reading a naotification then mark
the notification within the Notifications pane as being read.

Mark All As Read — This button is used to mark all messages within the Notifications window as read.
Notifications within the window are then listed in normal text.

MARK ALL AS READ

Delete All - Removes all messages from the Notifications window.

| DELETEALL |

Notification Popup Message Window

The notification message popup
window contains the contents of the
notification. It appears when a note title
within the Notifications pane has been
clicked, or when the Note Title within

This is a Normal Priority Send

Lorem ipsum dolor sit amet, consectstur adipiscing elit Duis in eros tellus. Suspendisse potenti. Nam vestibulum pretium rhoncus.

In vitae aliguam urna. In @ ligula velt. Integer at placerat nis|. Praesent sagitis luctus augue, a auctor turpis dapibus eu. Sed vel 4 H

diam sed quam lacinia dictum eu non erat. Aliquam pharetra massa sit amet velit dignissim uttrices. Quisque id nibh dui. Phasellus .
the critical alert has been clicked

in lacus ligula

Proin commodo tortor at nisl pretium ac fermentum enim mattis. Mauris a magna tortor. Mauris vel sodales quam. Nunc nec enim . .

vel ante porttitor solicitudin nec at est. Ut non odie ut guam mollis lokortis. Aenean faciisis, metus nec dapibus molestie, leo libero

Click the close link to close the

nunc a lacus commedo pharetra. In eu ligula enim, quis imperdiet magna. Lorem ipsum dolor sit amet, consectetur adipiscing elit s . O
notification message popup window

and to mark the notification as read.

You can also click outside of the

notification message window to close it
close too.

e T
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Critical Notifications

The Note Title of a critical notification displays in a small popup alert upon arrival to the targeted SiteCM
User(s), reseller(s), or Super Admin(s). Clicking the Note Title within the Popup window opens the
notification message popup window for viewing. Once viewed the critical notice alert is closed and the
notification is marked as read.

The Critical Popup appears to the lower right hand side
of any active window within the SiteCM manager,
including the Page Editor window. It will not close until
the critical notification it contains has been read,
regardless of where you navigate to within the SiteCM
manager.

This is a Critical Message
& Send

Hiding and Displaying the Notifications Pane

The notifications pane is set to display by default

on the Content > Pages > Navigation Tab.
Clicking on any page within the navigation menu
or any menu itself hides the notifications pane,
and displays the selected page’s or menu’s
properties pane instead. To return to the
Notifications pane, click the [show notification]
link found at the bottom right of the properties
window being viewed.

If you have any gquestions on the Notifications Pane, or the receipt of notifications please call us at
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